
 

 

 

 

 

September / October 2022 
 
Dear Parent/Guardian, 
 
Registration to the SIMS Parent service - view your child’s achievement & behavioural points 
 
As a parent/guardian of a child at John Port Spencer Academy, you will soon receive an invitation (via the email address you 
registered with the academy) that will enable you to set up your personal account for the SIMS Parent service we use for 
important communication. 
 
Once registered with Capita SIMS, you simply need to log into your account either via a computer, tablet or smartphone 
application (available on iOS and Android) to enable you to access SIMS Parent. The SIMS Parent service keeps you up to date with 
achievement and behavioural information about your child(ren) at the academy, whilst also giving you the facility to maintain 
important contact details, and view timetable information. For parents with multiple children at the academy, only one login is 
required and you can switch within the app between each of your children. 
 
We believe this is an important line of communication and we would advise all parents/guardians to join the SIMS Parent service. 
It is a quick and easy way for you to see any excellence points your child is awarded in recognition of their efforts at school. It is 
also important to inform you that SIMS Parent is the main method of communication for behaviour infringements (X Points) 
that may result in social time detentions the following day. If a child receives two or more negative (X) points within a working 
week, they will be issued with an after-school detention on the Thursday of the following week. You will be notified of this via 
ParentMail. 
 
Existing users of SIMS Parent at John Port Spencer Academy do not need to do anything other than continue to use the service. 
Any children that you have parental responsibility for at the academy will automatically be linked to your account and will now be 
visible to you. [Please note: John Port Spencer Academy has no access to your account details as your account is created directly with Capita SIMS. Your 

username and password are the usual login details for the 3rd party account you used to register (Google, Microsoft, Facebook or Twitter). If you 
experience difficulties logging in, please ensure you are using the correct user name and password for your 3rd party account before contacting 
ITsupport@johnport.derbyshire.sch.uk who can unregister your account to allow you to re-register]. 
 
New users of SIMS Parent who have not yet registered will receive an activation code and welcome email from CAPITA SIMS. This 
will be delivered to the primary email address that the academy has on file for you. Emails from SIMS can take a little while to 
come through so please allow a few days, please also check junk inboxes. All activation codes are individual and are valid for 90 
days only. Please see the advice below to ensure you can gain access to the service:  

1. The activation codes are not issued from John Port Spencer Academy directly. All user accounts are individual and a unique invitation and 
activation code will be sent directly from Capita SIMS. Please check your inbox and junk/spam mailboxes. You are looking for an email directly 
from Capita SIMS from the email address noreply@sims.co.uk. 

2. Please check inboxes for all email accounts you hold. When parents have previously contacted us to notify us that their code has not been 
received, in most cases this was sent to the primary email address we have on file, rather than a current email address you may now use. You can 
update your primary email address once you have signed into SIMS Parent. 

3. Activation codes will only be issued to primary contacts with parental responsibility as the service is not accessible to anyone who does not have 
direct parental responsibility for a child. 

4. To log in and activate SIMS Parent you will need to use a 3rd party account such as your normal Apple ID, Google, Microsoft, Facebook, or Twitter 
username and password – the Capita SIMS service does not have the ability to create stand alone accounts and can only use the 3rd party Capita 
partnership login services. John Port Spencer Academy has no control over this. 

 
Once you have received the email containing your unique invitation and activation code you will be able to register following the 
instructions in the quick user guide on the reverse of this letter. Activation codes will be live for 90 days. Once activated SIMS 
Parent will give parents/guardians online access via https://www.sims-parent.co.uk and/or via the smart phone mobile 
application that can be downloaded and installed on both Apple and Android devices. 
 
If you experience any difficulties or do not receive an activation email by Friday 7th October 2022, please contact your child’s Year 
Team for assistance. 
 
Yours sincerely, 
John Port Spencer Academy Year Leaders 
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